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12 January 2009
Congratulations, Mr. Pavel Jordanov!

It gives us great pleasure to award you brfidt's dedicated team as one of oLwp Ten
Port Agents for 2008. The dedication, personalized service and aterb detail that you
and your company have shown sets you apart inridastry and it is our honor to
recognize your hard work by inviting you to a ‘Camlation of Excellence’ ceremony on
Sunday, 15 March 2009.

Below is a list of all of the port agents we wilcognize this year:

PORT SUPPLIER REGION

Mr. Mushtag Ahmed The Kanoo Group Dubai, U.A.E.

Ms. Joelle Aubry O.M.M. Monte Carlo, Monaco
Mr. David Barber Carolina Shipping Charleston, 8GA
Ms. Seval Bati Istanbul Shipping Turkey (multi-port
Mr. Colin Hammond Barwil Ship Services Pty (Ltd.) uDan, South Africa
Mr. M. M. Salim Yusuf Bin Ahmed Kanoo & Co. Musc&tMusandam, Oman
Mr. Massimo Schembri  Mifsud Brothers Ltd/Malta Cruise Services Valleta & Gozo, Malta
Mr. Irfan Tuncay Istanbul Shipping Turkey (multifpo

Mr. Luigi Viale Medov San Remo, Italy

Mr. Pavel Jordanov Inflot Nessebar, Bulgaria

The Port Operations Team and Ship Management widwddio take this opportunity to
express their sincere appreciation for your effdutsng our call. The services provided by
you and your team of professionals were excellewk tauly helped in the delivery of a
successful visit. Keep up the good work and hitdndard of efficient service and
professionalism!

To celebrate your accomplishments, we will be Imgsta special event on Sunday,
15 March 2009 in Miami (just prior to Seatradeam&s Mills, Operations Coordinator at
james.mills@residensea.nwaiill be contacting you in February with a forniabitation for
you and one guest. Those who are not able to mak# receive a special gift to express
our appreciation in recognition of your valued ses.

We look forward to seeing you and celebrating yaxhievements.

Yours Sincerely,

CORA Sl £ lori, .

Emilio Freeman Marion Currier
Senior Vice President, Operations Manager, Porr&@ioms
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